
• Improved practice Website

• Patient Caller in the 

waiting room

• Merger of Branch surgery 

to Main Dr Kulshrestha’s

Summerfield Family 

practice.  To improve 

access.

• Improved practice Website

• Patient caller screen in 

waiting room to benefit 

patient & admin staff to send 

patient accordingly

• Merger of Practice has 

created more than 100 

appointments per week as 

Doctors travelling time is 

converted in to appointments 


